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Topic: SEWER SERVICE LINE THAWING

Policy Statement:

The Town of Happy Valley-Goose Bay is not responsible for thawing sewer service lines to a residential
or business property. The responsibility rests on the owner to try an outside source before contacting the

Town.

The Town will assist where it is noted that an outside company was called and tried to thaw the sewer
line.

The owner will be responsible for having a clean out for thawing the sewer line. The owner’s cleanout is
inside of the dwelling and the owner will be responsibility for any damages or mess that may occur while
performing the task of thawing the sewer line service.

The owner will be responsible for installing an outside cleanout for future thawing of sewer service line.
The Town will not be responsible for any damages that may occur while thawing the owner’s sewer

service line.

The Owner must sign this consent form before any work will take place.

Property Owner

Property Address

Date
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